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Career Profile
A Professional with 4 years of experience in Client Servicing and  Inside Sales along with brand management in varied industries

Professional Exposure
Organization- Perfect Integrated and Marketing Services                                      May’2015– Till Now

Designation- Sr. Executive- Client Services

Responsibilities:
· Collaborate with the client to gather requirements and convert them into functional specifications and/or technical requirements
· Establishing relationship with the clients of the company
· Ensuring that the needs of the clients are met which leads to increase the profitability of the organization.
· Employing sales skills in order to achieve the sales target.
· Identifying new sources in order to get more clients.
· Interacting with clients through phone, email and meetings.
· A client service executive is responsible for overcoming the resistance of the clients and their objections to products.
· Maintaining accurate data base of current as well as potential clients.
· Advising the higher management about the client needs.
· Handling client enquiries and send proposals / quotations within stipulated time.
· Preparing and providing weekly scheduled of planned activities.
Streamlining business operations to reduce costs
· Responsible to plan and sync the online and offline marketing communications
· To work as a consultant for prospective clients questioning as well suggesting innovative solutions to their needs / pain-points for digital platforms
· Work with project stakeholders to ensure requirements are achievable within the timelines 
· Closely monitor a team to execute marketing campaigns within the allocated budget and drive the growth of client’s business or marketing objective. Also, responsible for creating reports for pre and post campaign analysis focusing on new insights and opportunities
· Responsible to maintain the best customer experience on all digital marketing platforms for the assigned brands
· Maintaining the entire project life cycle from requirement gathering till the delivery, using the Agile methodology and scrum reporting

Internship:
Organization:  Kotak Mahindra Bank            
Designation: Intern (sales executive)
Responsibilities:
· To know the basic activities of Retail Banking
· Understand the advantages and disadvantages of retail banking process.

· To understand the KYC regulations of RBI

· Inbound and outbound B2C sales
Technical Skills
· Advance Excel – Ms Excel- Pivot Table, VLOOKUP, Data Validation and  Basic understanding of computer hardware and software, especially Word Processing( PowerPoint Presentations, MS. Word)

· Active Learning - Understanding the implications of new information for both current and future problem-solving and decision-making.

· Systems Analysis - Insights Understanding of Digital Marketing Platforms: Google Analytics, Google paid ads, Shopping Ads- E-commerce, Facebook, Instagram, Twitter and Determining how a system should work and how changes in conditions, operations, and the environment will affect outcomes
	Academics


2014  PGPM  ICFAI University, IBS Gurgaon  {Finance & Marketing specialization}

2012  B.com,  Delhi University,  Dr. B.R Ambedkar College

2009  C.S Foundation            

2008   Intermediate from Kendriya Vidyalaya, CBSE Board

2006   10th  Kendriya Vidyalaya, CBSE Board

Extra-curricular Activities & Honors:

· Appreciated as Head coordinator of Delhi University in – Inter College Annual Fest.

· Organized Marketing Fest - an event held at Delhi University campus.
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