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SKILLS 
•SQL •MYSQL • DATABASE •PHP 

•Data Structure •JAVASCRIPT 

•JQUERY•LARAVEL FRAMEWORK 

•HTML•C•C++ 

 

Roles and 

Responsibilities 
Project head of “quality analysis portal” 
Duration – 4 months 

 

 
 

 

 

 

    EXPERIENCE 
Real Time Data Services, Gurugram 
 8 JUNE 2018 – 10 JUNE 2019 

WEB DEVELOPER 

• Implemented Quality Analysis Portal – It is responsible for assessing the quality of the 

performance of the call center associates who deal with the existing and potential 

customer. 

• Worked on “SERVETEL” –Cloud Telephonic service provider in India.The cloud 

communication solution ensures a stable and efficient communication between the 

customers and business. 

• Implemented “Ace Cloud Hosting” Billing Portal –Billing management portal. It 

allows you to manage and pay your monthly subscription online, manage credit cards 

on file, pay invoices, and view history of all billing. 

• API integration in QuickBooks and different CRM’s like Zoho, Salesforce. 

• Executed the integration of payment gateways like PAYA, STRIPES, BLUESNAP. 

 Enigma, Gurugram 

 25 MAY – 17 JULY 2017 

 INTERN, WEB DEVELOPMENT 

• Worked on e-commerce development tools like WordPress  

• Executed designing and developing of various webpages 

ADDED RESPONSIBILITIES 

Client Engagement: It involved understanding client requirements and their expectations 

   and pitching suitable solutions and services accordingly. Showcasing company’s previous 

deliverables such as websites and applications to build trust  

 

PROJECTS 
• Mining of apps for abnormal usage of sensitive data 

Evaluated the security level of android applications and discovered effective 

android malware techniques which can be used to differentiate benign apps 

from malicious apps 

Environment/Language-Ubuntu, Data Mining, Python 

• Traffic congestion due to parking search 

Conceptualized a research paper to evaluate the reasons of congestion caused 

due to multiple people searching for parking and thereafter developed a 

module as a solution to this problem 

Built a valet parking app as a solution to parking problem- Built an app to 

reduce traffic congestion by allowing the driver to book a valet pre-hand. 

Language-Android 

• Fitness Freaks:-Search and review various fitness centers 

Developed a mobile application that solves the daily hassle and problems  

people face in finding a suitable fitness center according to their needs with 

 reliable reviews.  

Language-Android, PHP, SQL, MYSQL 

• Minor Project Management 

Developed a tool to manage the procedure to undertake a minor project as a 

part of the B-tech curriculum. It consist of admin which centrally manages 

the database, project in charge to look after the whole procedure, mentor for  

assignment of marks and other formalities and student to apply for mentor. 

Language-PHP, SQL, MYSQL 

mailto:shoryagupta14021996@gmail.com

