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creative_alisha@yahoo.co.in
A highly motivated & result driven professional utilizing enthusiasm, perseverance with technical, analytical and logical skills and strong desire to learn, to contribute and make a positive difference
  Career Objectives : To use my skills to bring imaginations to reality.
  Technical Skills :
· Graphic Designing (Illustrations, Digital Invitations, Brochures, Catalogues, Flyers etc.)

· Web Page Designing (Templates etc.)
· Basic HTML

· Content Writing (Article, Speech & Essay Writing etc).

· Ecommerce Business Handling

· Customer Services Handling

  Qualification :
  Professional Qualification :
  AAASP Course from Arena Multimedia (Diploma)
  Pursuing Graphic Master Plus Course from ADMEC Institute (Advanced Diploma)

Software included -:

· Adobe lllustrator

· Adobe Photoshop

· Corel Draw
· Indesign
· Adobe After Effects
  Academic Qualification :
· Masters in English (IGNOU) (2012 - 2014) 

· BA (HONS) English (Delhi University – School of Open Learning) (2008 - 2011) 
· Sr. Secondary (CBSE) (Lancer's Convent) (80%) (Year – 2007-2008)

· Secondary (CBSE) (Lancer's Convent) (75%) (Year – 2005-2006)
Work Experience :
Company : Internet Trade Services

Designation : Content Developer

Working Since : 18th May 2009 - till date
Job Profile : 

· Editing and Managing the Content posted by Buyers & Sellers on our Website

· Making sure they receive relevant inquiries

· Guiding the clients regarding our company and how they can benefit from us

· Addressing customer concerns and complaints (both via email and call).
· Teleconversation with the clients

· Payment Gateway & Client Subscription Handling

Freelance Work (Graphic & Web) :
	Company
	Work

	Inspirit Jewelry
	Website, Brochure, Newsletter etc

	Verma Packers
	Invitation Cards & Letters

	Adz On
	Cartoon Artist & Illustrator


Awards & Accomplishments :

  School House Captain (Class XII)

  Inter-School Debates

  Essay Writing

  Dramatics

  Annual Day Functions
Personality Traits :

· Ability to understand & grasp things easily
· Ability to produce best result in pressure situation.

· Excellent communication skills in written and verbal both.

· Ability to work as individual as well as in group.
· Well organised, and be able to prioritise work in an efficient manner..
· Good at juggling tasks and prioritizing

· Handling sensitive client data with utmost discretion, care and accuracy
· Attention to detail and a high level of accuracy
Personal Details :

Father's Name : Mr. Pawan Kumar Jain

Date of Birth : 8th July, 1990

Gender : Female

Nationality : Indian

Marital Status : Single
