      Akhilesh Dangwal
Email: akhi.dangwal@gmail.com                                                                         Address- 
+91-7895421120                                                                                                   Maa Durga Enclave
                                                                                                                              Balawala, Dehradun
Objective:

To work in a challenging and responsible position where my professional background can be utilized for the progress of the organization and to update myself with the latest technologies, so as to enable myself to establish in the future.
Summary:

· More than 8 years of Working Experience in IT Services Delivery Platforms.

· Worked with ONE97 Communications Ltd (Paytm) handling Business and technical operations for Two and Half Years as an Onsite employee working for clients like Airtel and Vodafone. .
· Worked for One year in Anaya communications as a Business Analyst delivering and managing small and Midsized web site development projects and catering clients all over the world. 
· Worked for 2 years with Mediatrenz.com as a Business Analyst/Project Co-ordinator managing website development, Search Engine Optimization campaigns and Mobile Application development projects.
· Currently Working with DoonITrix as a Business Analyst/Project Co-ordinator managing website development, Search Engine Optimization campaigns and Mobile Application development projects for clients all across the globe.
· Involved in Effective planning and organizing of multiple tasks within deadlines.
· Good Understanding of project execution along with time and cost management.
· Excellent knowledge of Business Development and technical aspects related to website and mobile application development and selling Web based technologies and communicating with develop and nurture business with new ideas.
· Having experience in working closely with the technical team for smooth delivery of projects.
· Ability to work both autonomously as well as team player.
· Innovate to bring fresh ideas & variations into current offerings.
· Can work under pressure and good at Client Relations.
Work Experience Details-

DoonITrix (Sep 2017- Current)

Currently working in DoonITrix as a Business Analyst/Project Co-ordinator managing website development, Search Engine Optimization projects and Mobile Application development projects. My roles and responsibilities include analyzing the requirement and managing the project right from the start. I am involved in discussing the requirement with the client and decide the detailed scope of work. My roles and responsibilities include effective planning and execution of the project within the given timeline and cost. I also take care of assigning project after discussion with my technical team and giving timely updates to the clients and taking calls if needed.
MediaTrenz (Jan 2015- Aug 2017)- 


Worked with MediaTrenz as Business Analyst/Project Coordinator managing website development, Search Engine Optimization campaigns and Mobile Application development projects. I had worked with the clients from all across the globe catering them with the best IT services we offer. Responsible for smooth execution of the whole life cycle of the project starting from requirement gathering to Analysis and cost estimation and business reporting. I am responsible for taking weekly calls and effective communication between the client and development team so that we can deliver what is expected from us. I am involved in Effective planning for the smooth delivery of the project so that we retain all our clients. Discussing the task sheet with the development team so that project would not get delayed. I also take care of analysis of the detailed scope of work and removing all the Bottlenecks by talking to the technical team.
Anaya Communications Chandigarh (Jan 2014- Dec 2014)-

I have worked with Anaya communications as a Business Analyst for One year. I took care of smooth and timely delivery of project related to website development and SEO (Search Engine Optimization). I was responsible for effective communication between the client and the technical team so that the desired solution can be delivered. I was responsible for requirement gathering from the client and discussing them with technical team. I also played a key role in analyzing the detailed scope of work and removing Bottlenecks by talking to the technical manager.

 
ONE97 Communications Ltd (Paytm)- (July 2011-Dec 2013)
I started my Carrier at ONE97 Communications as Associate Business Operations. I have worked with clients like Airtel and Vodafone in Chandigarh as an Onsite employee for the company. My roles and responsibilities included smooth executions and monitoring of all the applications running on the server. I was also responsible for creating and sending the MIS reports to our senior managers for revenue calculation. I was the single point of contact from my company at client’s end so I was involved in each and every aspect which affects the business. Worked almost 2 Years for Airtel and worked with Vodafone as well in the later stages of my tenure with the company.

Technical Skills:
· Technologies & Languages- HTML, CSS3, WordPress, PHP.
· Working Knowledge of Web Development tools, CMS Based websites, SEO services.
· Database- SQL.
· Working Knowledge of Microsoft Office Suite, Word, Excel, PowerPoint, Access. MIS reporting
Areas of Specialization:

· Business Development and Business Analysis.
· Technical Analysis and Process planning.

· Interaction with clients, requirements gathering and sharing the strategic Plan.
· Business Reporting and MIS reporting using Excel.

· Documentation of Requirement and Experience in interaction with the clients.
· Managed Services for Operators/Account Management

· New Product/Services Development.
· Project Co-ordination.
· Test cases 
· Project Management

· Managing Technical Calls with the technical team.
· Client management.
· Experience in creating SRS/BRD and Business proposals and documents.
· Good relationships with Global Business Partners.
.Key Responsibilities:      
· Understanding the requirement from Client and make the requirement specification Document SRS and FRS and wireframe design.
· Performing the cost analysis with the technical team
· Project Co-ordination.
· Worked as a bridge between the Client and Technical team for effective communication.
· Working as point of contact for the technical team taking calls with client.

· Maintain Effective Communication between client and the technical team.
· Ensuring the product delivery right from start to end.
· Testing of the final product in comparison of the required product.
· Responsible for delivering projects on given Time-line.

· Troubleshooting Platform related issues.
· Generating Reports through SQL Queries.

· Business Analysis.

· Have worked onsite and managed the Account.
· Experience on Agile methodologies using Scrum.
Education Qualification’s

· MCA (Master of Computer Application) From IMS Dehradun in 2010 (UATECH, Dehradun).
· PGDCA from MCRP University Bhopal.

· BSC from HNB Garhwal University in 2005
Achievements:

· Time To Time Clients Appreciation Mails

· Generated additional revenues through effective planning.

· Worked with the senior management.

PERSONAL DETAILS:
· Date of birth



          
16th July 1985
· Languages known


           English & Hindi
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