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Professional Summary 
1. Over one year experience in Field Operation Head in Easyfix Handyman Solution Pvt ltd ( Handyman Solution B2B and B2C)
2. One year experience in customer support and projects in field of ITMS (Intelligent Traffic Management System). 
3. Approx 09 Years proficient experience in customer support in the field of Biometric Readers. (Access Control and attendance system)
4. One year proficient experience in the field V-SAT (Satellite communication) as a Service Manager (North) in ASP of Bharti (Airtel).
5. Over 16 Years proficient experience in the field of Telecommunication area, work in  INDIAN ARMY (Corps of Signals).

6. Good experience in EPBAX and Telecommunication equipment. 

7. Ability to achieve customer satisfaction with nominal supervision and posses strong problem analytic skills, with ability to follow project standards and procedures.  
8. Great team player with excellent communications skills.
9. Ability to man management without any supervision.

PRESENT WORK EXPERIENCE
Present Employer:       Easyfix Handy Solution Pvt Ltd
   Company Provide Handy Solution to B2B Clients and B2C Customers
 Designation:  Head of Field Operation (PAN INDIA)
 Tenure: -             May 18 to Till date. 
Job Profile :-   Manage Overall Operation of Company 
  Project Management, Business Meeting, Freelancers Payout, Day to Day operation Etc
PREVIOUS WORK EXPERIENCE

1.        Onnyx Electronics .
   M/S Onnyx Electronics is a professionally managed company involved in the business of Intelligent Traffic Management Systems (ITMS). Onnyx Electronics is a Technology Partner with CDAC, under Government of India. Registered with NSIC and supported by MSME; it is equipped with European Standard Compliance Certificates (EN--‐12368 & EN-- 12766) apart from ISO 9001--‐2008 Certification.
  Designation:  General Manager (Contract Job)
 Tenure: -            01 Jun 17 to May 2018. 
(Handling a department of 100 employees which includes Electronics engineers, Electronics installer, and coordinators

Job Profile :- 

   Manage customer support/Project department which works:- 

1. Installation of Traffic signal PAN India basis.
2. After Installation, provide service of Traffic Signals.
3. Direct supervise Big projects at PAN India basis.

4. Follow-up of Maintenance bills after warranty over.

5. Meet big Officers on regular interval for taking feedback.

6. Visit project site for checking progress of projects.

 2.   STJ ELECTRONICS (P) LTD.
WEBSITE: - www.savior.in, www.saviorstj.com
An ISO-9001/2008  manufacturing company strongly focused on the development and manufacture of  Biometric Readers ( with latest Sensing Technologies including Smart Card and Finger Print Readers ), related Coded Cards including Smart Cards and software for the computerized management of “Attendance, Access and similar applications” in  Technical Collaboration with SAGEM Technology-France

 Designation: -   NATIONAL SERVICE HEAD (Senior Manager Customer Support Pan India) 
 Tenure: -            Feb 2008 to Nov 2015.
(Handling a department of 100 employees which includes Managers, Software engineer, Electronics engineers, repair centre, On-line support Department and coordinators)
Job Profile :- 
   Manage customer support department which works:- 

1. Installation and service of Access and Time-Attendance System

2. Installation and service of Biometric System

3. Installation and service of GPRS Base Time-Attendance System
4. Installation and service of Time office software

5. Installation and service of Pay Roll software

6. Provide online support to customers

7. Collect the  AMC

PROJECT MANAGEMENT WHICH HAS SUCCESSFULLY IMPLEMENTED 
1. AMBUJA CEMENTS

2. HINDUSTAN ZINC LTD

3. NDTV, DELHI

4. ESCORTS LTD, FARIDABAD

5. HONDA  MOTOR CYCLE AND SCOTOR INDIA LIMITED, MANESAR

6. HONDA MOTOR INDIA LIMITED, GREATER NOIDA
7. NEW HOLLONAD TRACTOR LTD, GREATER NOIDA
3.  HI-NET INFOTECH SOLUTION PVT LTD (Contact  Job)
Working experience as Service Manger (North India) in Hi-Net InfoTech Solution Pvt Ltd. (This company is a service provider of Bharti (Airtel) in V-SAT (Satellite Communication) Field from 01 Mar 06 to 16 Jan 2007.
(Handling a group of 30 Engrs)
Experience in 
1. V-SAT Installation, 

2. V-SAT Maintenance, 

3. Satellite Communication. 

4.   INDIAN ARMY (CORPS OF SIGNALS)
16 years working experience in Telecommunication field, at INDIAN ARMY (Corps of Signals) from 30 March 1989 to 31 Jan 2006.
 Experience in 
1. VHF, UHF Radio Communication, 
2. Mobile radio Communication, 
3. Satellite Communication, 

4. Video conferencing,
5. Cabling of telephone lines, EPABX,

6. Cable TV and PA system.

7. V-SAT 
8. Radio relay communication.
9. CCTV
ACADEMIC QUALIFICATION

· Diploma in Electronics and Telecommunication Engineering  from            1 Signal Training Centre, Jabalpur (MP), with Grading “B”( 67%). 

· Certification Course in “Fault Finding to Restoration of Fiber Optics”  from   CETE NOIDA. 

I.Sc (PCM) from B.R.A.B.U., Muzaffarpur in 1984.
COMPUTER KNOWLEDGE
· CCNA




:
Course completed from CMS.
Computer Ltd.

· OPERATING SYSTEM

:
Ms-Dos, Windows 95 , 98 & XP.

· SOFTWARE PACKAGE

:
Ms-Office

· HARDWARE



:
Hardware with Networking. 
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